
the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section.  

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers’  privacy.  



Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Central Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission 

Telecommunication Provider Rules.  The  Company’s  network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2).  The Company can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations  also 

allows the Company to manage traffic spikes throughout its network, as emergency situations 

require.  

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§10 Maintenance, and §11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers.  Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

                                                           
1  Section 54.202(a)(2)  requires  ETCs  that  are  designated  by  the  Commission  to  “demonstrate  its  ability  to  remain  

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations.” 

 



11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. 



Central Arkansas Telephone Cooperative, Inc.

Response to Lines 1000 - Voice Service Rate Comparability

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does not

provide voice rates that are above two standard deviations above the national average urban rate.

as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)( J 0).

Company determined this by comparing its rates to the National Average Urban Rate, which was

recently released by the FCC. The rate of the Company is below the National Average Urban

Rate and therefore the 2 standard deviations calculation does not apply.



Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 1030 - Broadband Service Rate Comparability 

Central Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies it provides 

Broadband rates that are no more than the most recent applicable benchmark, as established by 

the Wireline Competition Bureau. Company determined this by comparing its rates Wireline 

Competition Bureau, which was recently released by the FCC.   

	





















Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 3010 – Milestone Certification 

Central Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies that they 

have taken reasonable steps to provide upon reasonable request broadband service at actual 

speeds of 10 Mbps downstream and 1 Mbps upstream, with latency suitable for real-time 

applications, including Voice over Internet Protocol, and usage capacity that is reasonable 

comparable to comparable offerings in urban areas, and that requests for such service are met 

within a reasonable amount of time as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.313(f)(1)(i). 



Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 3012 – Newly Served Anchor Institutions 

Central Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies that they 

have had no new requests for broadband service from any community anchor institution during 

the preceding calendar year.  

	  



ording to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid
B control number for this information collection is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,

data sources, gathering and the data the collection of information.

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

Telephone Cooperative, Inc.

Audited Data)
:TRUCTIONS-Submil report to RUS within 30 days after close of the period

. detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.

CERTIFICA TION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and ref/ect the status of the system
to the best of our knowledge and belief
ALL INSURAN CE REQUIRED BY 7 CFR PART 1788, CHAPTER xvn, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DUIUNG THE PEIUUD CUVEIUW BY THIS REPURT PURSUANT TU PART 171!1!U}<'7CFR CHAPTER XVll
(Check one of the following)

~ All of the obligations under the RUS loan documents
have been fu~illed in all material respects.

D There has been a default in the fulfillment of the obligation,
under the RUS loan documents. Said defaut(s) is/are
specifically described in the Teecorn Operating Repon

john faris 4/4/2017

DATE

ASSETS

BALANCE
PRIOR YEAR

BALANCE BALANCE

27,221,036 29,290,312

Total Equity = 88.30% % of Total Assets Page 1of6
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USDA-RUS BORROWER DESIGNATION

AR0515
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2016
INSTRUCTIONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Local Network Services Revenues 386,686 456,785

2. Network Access Services Revenues 3,269,661 3,294,702

3. Long Distance Network Services Revenues 113,799 116,881

4. Carrier Billing and Collection Revenues 0 0

5. Miscellaneous Revenues 37,826 32,397
6. Uncollectible Revenues (24,386) (4,831)

7. Net Operating Revenues (1thru 5 less 6) 3,832,358 3,905,596

8. Plant Specific Operations Expense 758,991 847,979

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 338,502 301,481
10. Depreciation Expense 833,453 952,536
11. Amortization Expense 0 0
12. Customer Operations Expense 259,119 267,824
13. Corporate Operations Expense 1,053,860 1,090,986
14. Total Operating Expenses (8thru 13) 3,243,925 3,460,806
15. Operating Income or Margins (7 less 14) 588,433 444,790
16. Other Operating Income and Expenses (28,209) (18,988)
17. State and Local Taxes 0 0
18. Federal Income Taxes 0 0
19. Other Taxes 75,620 77,346
20. Total Operating Taxes (17+18+19) 75,620 77,346
21. Net Operating Income or Margins (15+16-20) 484,604 348,456
22. Interest on Funded Debt 31,961 52,387
23. Interest Expense - Capital Leases 0 0

24. Other Interest Expense 0 0

25. Allowance for Funds Used During Construction 4,536 3,628

26. Total Fixed Charges (22+23+24-25) 27,425 48,759

27. Nonoperating Net Income 186,385 181,137
28. Extraordinary Items

29. Jurisdictional Differences

30. Nonregulated Net Income (26,281) 37,758
31. Total Net Income or Margins (21+27+28+29+30-26) 617 283 518 592
32. Total Taxes Based on Income 0 0
33. Retained Eamings or Margins Beginning-of-Year 15 125,746 16,045 558
34. Miscellaneous Credits Year-to-Date 20,420 26,502
35. Dividends Declared (Common) 0 0
36. Dividends Declared (Preferred) 0 0
37. Other Debits Year-to-Date (628 234) (111 341)
38. Transfers to Patronage Capital 346,125 473,480
39. Retained Earnings or Margins End-at-Period [(31+33+34)-(35+36+37+38)] 16,045,558 16,228,513
40. Patronage Capital Beginning-of-Year 9,540,923 9,379,395
41. Transfers to Patronage Capital 346,125 473,480
42. Patronage Capital Credits Retired 507,653 218,961
43. Patronage Capital End-at-Year (40+41-42) 9,379,395 9,633,914
44. Annual Debt Service Payments 95,065 95,043
45. Cash Ratio [(14+20-10-11)17) 0.6487 0.6620
46. Operating Accrual Ratio [(14+20+26)17) 0.8733 0.9184
47. TIER [(31+26)126) 23.5080 11.6358
48. DSCR [(31+26+10+11)144) 15.5490 15.9916

Page 2 of6
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USDA-RUS BORROWER DESIGNATION

AR0515

OPERA TING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2016

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE). ROUTE MILE & HIGH SPEED DATA INFORMATION
1, RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER

(a) (b) (a) (b) (c)
(including fiber)

(b)(a)

BISMARCK 21.00 17.00 145 1,540 1,685 453.00 120.00

DONALDSON 21.00 17.00 67 492 559 258.00 69.00

MobileWireless 0

Route Mileage 0.00 0.00
Outside Exchange
Area

Total 212 2,032 2,244 711.00 189.00

No. Exchanqes 2

ruraltelcom
Text Box



USDA-RUS BORROWER DESIGNATION

AR0515

OPERA TING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2016

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER {ACCESS LINE), ROUTE MILE & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE No. Access Lines No Of Broadband Number Of Advertised Advertised Price Per Month Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
aV(~)ble

(b) (c)
(K~£S) Rate(~~bPS)

(f) (f) (g)

BISMARCK 1,685 1,255 692 1,500 768 34.95 StandAlone DSL

DONALDSON 559 380 238 1,500 768 34.95 StandAlone DSL

Total 2,244 1,635

ruraltelcom
Text Box



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR
AR0515

TELECOMMUNICATIONS BORRO\l\,£RS PERIOD ENDING
December, 2016

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employees 712. No. OtherEmployees 3, Square Miles Served 4. Access Lines per Square Mile 5. Subscribers per Rrute Mile

7 272 8.25 3.16

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types ofToll Settlements (Check one)

a.401697 Interstate: D Average Schedule 0 Cost Basis

b.

c. Intrastate: 0 Average Schedule 0 Cost Basis

d.

e.

f.

g.

h.

i.

j

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approval

4. Other Short-Term Loan Funds Expended

5. General Funds Expended (Other than Interim) 1,836,354

6. Salvaged Materials

7. Contribution in Aid to Construction

8. Gross Additions to Telecom. Plant (1 thru 7) 1,836,354

PART G, INVESTMENTS IN AFFILIATED COMPANIES

CURRENTYEAR DATA CUMULATIVE DATA

Cumulative Cumulative

INVESTMENTS Investment Income/Loss Investment Income/Loss Current

This Year This Year To Date To Date Balance

(a) (b) (c) (d) (e) CO
1. Investment in Affiliated Companies - Rural Development

2. Investment in Affiliated Companies - Nonrural Development 154,882 5,000 16,098,682 16,103,682

Page 50f6
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR AR0515

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2016

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) 0 YES D NO

EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - iIA:ltorVehicles 21. 25%

2. Land and support assets - Arcraft 1.00%

3. Land and support assets - ~ecial purpose \€hicies 6.90%

4. Land and support assets - Ga-age and other v.ork equipment 6.90%

5. Land and support assets - 8Jildings 2.78%

6. Land and support assets - Funiture and Office equipment 8.94%

7. Land and support assets - Geieral purpose corrputers 13.19%
8. Central Office Switching - Digital 9.75%

9. Central Office Switching - Analog & Electro-mechanical 8.52%
10. Central Office Switching - Operator Systems 8.52%

11. Central Office Transmission - Radio Systems 6.76%

12. Central Office Transmission - Circuit equiprrent 8.52%
13. Information origination/ternination - Station apparatus 8.52%
14. Information origination/ternination - Customer premises wiring 8.52%
15. Information origination/ternination - Large private branch exchanges 8.52%
16. Information origination/ternination - Public telephone terninal equipment 8.52%
17. Information origination/ternination - Other terminal equipment 8.52%
18. Cable and wre facilities - Poles 5.70%
19. Cable and wre facilities - Aerial cable - ~tal - . - - . 5.70%
20. Cable and wre facilities - Aerial cable - Fiber 5.70%

21. Cable and wre facilities - Underground cable- Metal 5.65%
22. Cable and wre facilities - Underground cable- Fiber 5.65%
23. Cable and wre facilities - Buried cable - ~tal 5.50%
24. Cable and wre facilities - Buried cable - Fiber 4.44%
25. Cable and wre facilities - Conduit systems 2.05%
26. Cable and wre facilities - Other 6.34%

Page6of6
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USDA-RUS
AR0515

BORROWER DESIGNATION

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2016
INSTRUCTIONS - See help in the online application.

PART 1- STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 1,498,372

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income 518,592

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation 952,53E

4. Add: Amortization 0

5. Other (Explain)
Loss/Gain from disposal of assets (120,783)

Changes in Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Receivable (12,932)

7. Decrease/(Increase) in Materials and Inventory (311,443)

8. Decrease/(Increase) in Prepayments and Deferred Charges (387,236)

9. Decrease/(Increase) in Other Current Assets 0

10. Increase/(Decrease) in Accounts Payable 526,638

11. Increase/(Decrease) in Advance Billings & Payments 82C

12. Increase/(Decrease) in Other Current Liabilities 35, ?BE

13. Net Cash Provided/(Used) by Operations 1,201,98C

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/(Increase) in Notes Receivable c
15. Increase/(Decrease) in Notes Payable c
16. Increase/(Decrease) in Customer Deposits 0

17. Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) 1,349,817

18. Increase/(Decrease) in Other Liabilities & Deferred Credits (281,261)

19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 0
20. Less: Payment of Dividends 0

21. Less: Patronage Capital Credits Retired (218,961)

22. Other (Explain)
Interest and Dividends Receivable

(46)

23. Net Cash Provided/(Used) by Financing Activities 849,549

CASH FLOWS FROM INVESTING ACTIVITIES
24. Net Capital Expenditures (Property, Plant & Equipment) (1,836,354)
25. Other Long-Term Investments 143,831
26. Other Noncurrent Assets & Jurisdictional Differences 0
27. Other (Explain)

Other comprehensive income
137,842

28. Net Cash Provided/(Used) by Investing Activities (1,554,681)
29. Net Increase/(Decrease) in Cash 496,848
30. Ending Cash 1,995,22C

Revision Date 2010

ruraltelcom
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR AROS1S

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR AR0515

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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